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MVTec Founds Support Center in the USA

MVTec Software GmbH, manufacturer of worldwide leading machine vision software, will found a support center for the USA and Canada until the end of 2006, most likely in the Boston area. Thus, MVTec’s software products HALCON and ActivVisionTools come closer to the American market.

MVTec’s innovative work is driven by a commitment to be the number one supplier in the world for sophisticated software technologies in machine vision. North America is one of the most important machine vision markets. Thus, MVTec US will further strengthen MVTec's commitment to this geographical region.

The responsibility of MVTec US will be to intensify existing cooperations with distributors and partners in the machine vision community. Thus, it will operate as a support center for the existing North American distribution companies. Its main objective will be to effect closer customer relations by supporting the distributors’ sales activities. Moreover, MVTec US will hold free distributors’ trainings, support the distributors at seminars and industrial shows, and accompany them at customer visits.

Unique selling points of MVTec’s software are leadership in many machine vision technologies and usability of machine vision software. MVTec's recognized support for distributors guarantees that these benefits are easily available for customers. MVTec US will provide support in the time zone of its US distributors and thus will help to further reduce the time to answer support request.

About MVTec

MVTec Software GmbH (Munich, Germany) is a leading international manufacturer of software tools for machine vision used in all demanding areas of imaging: semi-conductor industry, web inspection, quality control and inspection applications in general, medicine, and surveillance. MVTec has 29 established distributors, located throughout Europe, North- and South-America, and Southeast Asia (China, Japan, Korea, and more). For more information refer to www.mvtec.com
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